
Ser v ice Descr ipt ion  

The InstallPak is tailored to dental practices who are looking to       
upgrade computer systems. This package provides installation   
services at a discounted rate, allowing for the time required to 
complete an initial consultation, the onsite installation and for 

support as needed post-installation. 

Post-install support includes phone, remote or onsite service for 
up to 14 days, to cover issues that may arise during start-up. 
Upon completion of the 14 day period, an engineer returns to 
your practice to perform a job sign off. During the signoff  the   
reliability of your practice IT systems is assessed to ensure that 

all components are working successfully.  

Three versions of InstallPaks are available to choose from         
depending on the size of your practice. If you run a smaller   
practice, with 1 or 2 users, the Basic InstallPak is perfect for 
you. For practices with 3 or 4 users, the Standard Installpak is 
ideal. If your practice has  several users and operates with a 

server then the Server InstallPak will best suit your needs.  

ABOUT  THIS  SERVICE . . .  

INSTALLPAK  

  

 

    After your installation...After your installation...After your installation...After your installation...    

Syncretize   
 unifying business                            

       and technology 

 

Service Pricing:Service Pricing:Service Pricing:Service Pricing:    

Upon completion of the InstallPak signoff, clients will have Upon completion of the InstallPak signoff, clients will have Upon completion of the InstallPak signoff, clients will have Upon completion of the InstallPak signoff, clients will have 
the option to subscribe to ongoing IT support at a special            the option to subscribe to ongoing IT support at a special            the option to subscribe to ongoing IT support at a special            the option to subscribe to ongoing IT support at a special            
introductory price. Syncretize SupportPaks are bundles of introductory price. Syncretize SupportPaks are bundles of introductory price. Syncretize SupportPaks are bundles of introductory price. Syncretize SupportPaks are bundles of 
support hours offered at discounted rates. InstallPak clients support hours offered at discounted rates. InstallPak clients support hours offered at discounted rates. InstallPak clients support hours offered at discounted rates. InstallPak clients 
who purchase SupportPaks at the time of signoff are entitled who purchase SupportPaks at the time of signoff are entitled who purchase SupportPaks at the time of signoff are entitled who purchase SupportPaks at the time of signoff are entitled 
to ongoing support in the form of a SupportPak at an even to ongoing support in the form of a SupportPak at an even to ongoing support in the form of a SupportPak at an even to ongoing support in the form of a SupportPak at an even 

greater discount!                                                                                                            greater discount!                                                                                                            greater discount!                                                                                                            greater discount!                                                                                                                                                        

To ensure your upgrade is worryTo ensure your upgrade is worryTo ensure your upgrade is worryTo ensure your upgrade is worry----free and reliable, allow   free and reliable, allow   free and reliable, allow   free and reliable, allow   
Syncretize to manage your installation and ongoing support Syncretize to manage your installation and ongoing support Syncretize to manage your installation and ongoing support Syncretize to manage your installation and ongoing support 

needs. needs. needs. needs.     

Basic InstallPak          Basic InstallPak          Basic InstallPak          Basic InstallPak          
Up to 2 Users Up to 2 Users Up to 2 Users Up to 2 Users     

$825$825$825$825    
        

    

Standard InstallPak    Standard InstallPak    Standard InstallPak    Standard InstallPak    
Up to 4 users       Up to 4 users       Up to 4 users       Up to 4 users           

$1275$1275$1275$1275    

        

    

Server InstallPak               Server InstallPak               Server InstallPak               Server InstallPak               
Site with Dedicated ServerSite with Dedicated ServerSite with Dedicated ServerSite with Dedicated Server    

$2575$2575$2575$2575                                                            

Please call or email with inquires or order requests:Please call or email with inquires or order requests:Please call or email with inquires or order requests:Please call or email with inquires or order requests:    

    

02 9877 068802 9877 068802 9877 068802 9877 0688    

peter.walters@syncretize.netpeter.walters@syncretize.netpeter.walters@syncretize.netpeter.walters@syncretize.net 


